
How to participate in the sale? 

If I am not registered: I click on the top right on "Registration" 

If I am already registered: I type my e mail address on the box "E-Mail" in the upper right and 

the password on the box "password" in the upper right. 

 

How to bid? 

I hit my maximum bid in the box just to the right of the hammer, then I click on the hammer. 

 

How is it going ? 

After the closing of the sale I receive the invoice by email no later than Monday. As soon as I 

paid it, I get lots by registered insured in shortly. 

 

How do I know if my offers have been recorded? 

I click on the button "My Account" at the top right. Then I click on the button "My ongoing 

auctions." 

 

How to pay my bill? 

I can pay directly on the site or by bank transfer or by credit card. For this there are 2% fee 

extra. 

Can I pay by paypal directly on the site. For this there are 2% fee extra. 

Can I pay by bank transfer to the account BE80 7795 9834 8877 without forgetting the No. 

structured communication that is sent to me with the bill. 

 

What if I have a problem? 

I click on contact (tab in the middle of the page). A reply will be sent to me within 24 hours. 

I can also call the site manager (Mr Rudy Déom) N ° 0032 (0) 87 34 11 80 Monday to Friday 

from 10am to 18pm. 

 

How do I know if I won lots after the closing of the sale? 

I click on the button "My Account" at the top right. Then I click on the button "My auctions 

won." 


